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The Burnished Horse 
Contemporary Horse Hair Jewellery 

Repairs & Warranty 

August 2019 v.1

All repair requests, under warranty or otherwise, require completion of this form preceded by 

an email exchange or discussion with us. Please sign and date the completed form and return it with 

the item of jewellery for assessment. Fresh horse hair will be required for all remakes (see website).


Name: 

Signed: 

Date: 

Please send to the address below. So that your jewellery is insured we recommend that you use 
Royal Mail’s Special Delivery service. 

Repair/Warranty 
The Burnished Horse 
The Barn 
Mill Farm Stables 
Stainby Road 
Colsterworth 
Grantham 
Lincolnshire 
NG33 5JB

Your name: Name on order  
if different:

Date of  
original order:

Order number:

Email: Telephone:

Address for 
return of the 
jewellery:

Item:

Reason for 
return:

info@theburnishedhorse.co.uk 
www.theburnishedhorse.co.uk 

mailto:info@theburnishedhorse.co.uk

